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Supplementary Financial Services Guide 

This Supplementary Financial Services Guide (SFSG) updates our Financial Services Guide 
(FSG) dated 21/11/06 and must be read in conjunction with that FSG. 

Date prepared 20 th June 2007. 

The content of our FSG with regard “How Are We Remunerated For Our Services” is 
amended to include the following additional disclosure: 

We are also a member of the Austbrokers Group of insurance brokers. 

Austbrokers Holdings Limited (ABN 60 000 000 715) (AHL) and IBNA Limited (ABN 43 086 563 
055) (IBNA) are joint owners of A & I Member Services (AIMS) a company that provides 
marketing, distribution and training services to members of Austbrokers and the IBNA Group. 
Some insurers pay a commission to AIMS on selected products arranged by Austbrokers 
member insurance brokers and IBNA members which is an agreed percentage of the base 
premium (before government fees or charges). Different insurers may pay different 
commission rates to AIMS. 

This money funds the provision of AIMS services to Austbrokers and IBNA members. We, other 
Austbrokers members and IBNA members, benefit from this support and it helps ensure that 
we can continue to provide you with our extensive range of services. Austbrokers and IBNA 
members may also be entitled to share in any excess of the commission received by AIMS in 
any one annual period (if any) after deduction of all relevant AIMS costs and expenses in 
providing its services in that period. 

In all other respects (notwithstanding any other prior SFSG’s that we have issued), the details 
contained in our FSG dated 21/11/06 remain unaltered.


